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Modem Upgrading Instructions

Please note that these instructions are for Siemens 4200 modems purchased directly from
TransACT only.

If you experience any problems, please contact TransACT Technical Support on 13 30 61
(option 5).
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Upgrading your Siemens Speedstream 4200 modem

1. Go to www.siemens.com.au/modems

2. Click on ‘Modem 4200 ADSL2 Firmware’.

3. Download the file ‘Update_D240_A8M_106-65_1210_v1r_1437101" and save this in
a location that is easily accessible (such as the Desktop)

4. Check that DHCP is enabled on your computer. To do this:

In Windows XP/2000, go to ‘Control Panel’ and click on ‘Network Connections’.
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5. Double click on ‘Local Area Connection’.
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6. Select the ‘Support’ tab.

7. Verify that the address type says ‘Assighed by DHCP’ (do not worry if your
numbers/addresses are not the same as the picture below.)

If the address type is blank, says ‘Manually Configured’, or ‘Invalid IP’, contact the
TransACT helpdesk on 13 30 61 (option 5).

— Local Area Connection Status

General | Suppart l

Connechion status

ﬂ Addreszs Tepe: Agzigned by DHCP

IP Address: 192.168.0.101
Subnet Maszk: 205,285 2550
Default Gatewary: 192.168.0.2

Dietailg...

Windows did not detect prablems with this
connection. | you cannot connect, click

Repair.

Clogze
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8. Unzip the downloaded file above and run the executable file.

The screen below should appear. Once it does, click ‘Update Firmware’.

x|

I3 speedstream Update - Siemens Subscriber Networks 4200-Series (D240)

SIEMENS SpeedStream®

SpeedStream Firmware Update Application

Before you iun this update, please ensute you are connected via the
Ethemet cable. Do NOT nun this ubility i you are connecting via wieless
of the USBE cable. For more information on conhecting the cables,

please refer to your Quick, Setup Guide. Once you are propery connected,
click on the "Update Firmware™ button below.

Update Firrware I

[Ready to proceed with devies update... |

9. The modem will restart itself once the firmware upgrade is complete — wait for
approximately five minutes before continuing.

10. Go to Start > Run and type in http://192.168.254.254

-,

BUn L:*.Jﬁ

. Type the name of a program, Folder, document, or
Internet resource, and Windows will open it for wou,

Open: |http:,l',l'192.168.254.254| M

[ ok ][ Cancel ][ Browse... ]
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11. If you are prompted to enter a username/password, use:

User: admin
Password: admin

We suggest these same values are used for the new username/password (as below)
and select ‘Do not require admin login’.

File Edt “ew Favorites Took Help

O=-©O RA® P

Addrzss | ] horp: 192,169,254 254

Gateway Administrator Setup

The administrative user account is currently set to default values, and must be configured before continuing

REMEMBER THIS INFORMATION!! This will be needed for fulure access and configuration of the
Gateway.

Home

Login

Setup g : ; : :
Flease enter unigue information to configure the SpeedSiream DSL Gateway.

Status and

Statistics User Name: |admin |

Diagnostics Mew Password. sesss

Corfirm Password. seses

Tools

2 Bequizs agmin login to acsam nfim web site
Oﬂtqulll admin loghn to 302488 sonMQUIAtion pages
G}DO nak reguire admin lagin

12. You will now need to decide how you would like to connect to the internet.
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Connecting to the internet

There are two ways of connecting to the internet.

a) Routed mode — this means the modem will log on to the internet for you
automatically and keep your connection ‘always on’, even when your computer is
off.

e The advantage of this is that no manual ‘connect’ is required each time
the computer logs onto the internet.

e The disadvantage is that it can be harder to troubleshoot for problems, or
execute tasks such as changing your connection password, port
forwarding etc.

b) Bridged mode — this means a manual connection must take place each time you
want to connect to the internet, similar to a dial-up connection.

This is a better way to connect as it poses less of a security risk than routed mode,
and is easier to change settings such as your ISP username/password.

Routed mode instructions
1. Enter your full ISP address as the username (e.g. username@grapevine.com.au)
and password.

e ‘Access Concentrator’ and ‘Service Name’ should be left blank, and ‘Auto-
Connect on Disconnect’ should be selected.

e Click ‘Save Settings’ after checking your details.

The PPP connection to the wide area network should be configured before continuing.

Setup for PPPoOE 835  Acosss Concentrator

Isermame.

Password: |

g | (Optional)
Senice Hame (Opnona”

[#] muto-Connect on Disconnect

Save Setlings

2. To secure your modem’s configuration from unauthorised access from the internet,
‘Port Forwarding’ should be removed.
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¢ On the left sidebar, click on Setup > Port Forwarding (if you do not see
‘Setup’, click ‘Login’ first and log in under username admin, password

admin)

e Under ‘Current Port Forwarding Configuration’, click on ‘Delete All’.
This may reboot your router (if so, wait five minutes before continuing).

T specdStream Router Management Tnterface - Microsoft Internet Explorer

Fla Edt View Favortes Toaols Help

ok - % - Q1) 4| Qreach [aFwvorkes Frieda FEY- BB - S

Usar Profiles
WAN Interface
Host

DHCP

Admin User
Time Client
Static Routes
NATNADT
Port Forwarding
Firewan
UPnP

Bridge Mode
RIp

Server Ports
Dynamic DNS
TRO63

Address. In bt 192, 168,254, 254 index. htm

Port Forwarding Configuration
Current Port Forwarding Configuration

Protocol | Port Redltrgmd Eheblel | Edit | Delete
P Address
TCP | FTP/21 |this Router | | Dissble | | e Dalete |
TCP | HTTP /80 |this Router | Diable | | Esil Dalete
ICMP NA | tis Router | | Dissble | | | Edi Delats
Delete Al | b

Add | Edit Entry
Select service by name: ]Choasa Service ,[

.OR-
Select protocol: [Chooss Protocol =] and TCPAUDP port(s). | S |

© Redirect selected protocolfservice to this router.

3. Click ‘Home’ and click ‘Connect’. You should now be connected to your ISP in

routed mode.

System Summary
System Type: SpeedStream 4200-Senes
Config Part #: 0032-1210-G01
Firmware Part #: 004-D240-A3M
MAC Address: 000E:23.B1.6578

Point to Point Connection Summary:

EY PPPOE 8/35
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Bridged mode instructions
1. On the left sidebar, click Setup > WAN Settings. (If you do not see ‘Setup’, click

‘Login’ first and log in under username admin, password admin.)

Click ‘Add a New VC’ at the bottom.

Home
Login

Setup
PPP
Liser Profiles
WAN Interface
Hinst
DHCP
Admin User
Time Clant
Static Routes
NAT/NAPT
Port Forwarding
Firewall

Liser Profiles
VAN Interface
Host

DHCP

Admin User
Time Client
Static Roules
NAT/NAPT
Part Forwarding
Firewall
uPnP

Bridge Mode
RIP

Sarver Ports
Dynamic DNS
TRDG
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WVAN Interface Configuration Wizard

WAN Interface Configuration Wizard

Current Configuration

# ¥C  Tye Mame Actions

D 835 PPPoE PPPoE 835
1

2

3

4

5

i}

7

"Checked infemace is the defaull WAN inteface

2. Change the VPI to 8, and the VCI to 35, then click ‘Next'.

ATM Settings

Enter the VPl and VCl numbers as specified by your service

provider: -
v B ] ver e
Select the Encapsulation Type: @&LLC
OWVCMUX
Select the Traffic Class: | Unspeciied Bit Rate v

Enter the desired Traffic Description information: { All Fields
Optional )

Peak Tx Cell Rate

Sustained Tx Cell Rate

Ty Burst Tolerance

¥ ve | Type  [Nams
1 0m2 | PPPOE |PPPOE(ID) 02

Cancel Text »>
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3. Select ‘RFC-2684 Bridged’ and click ‘Finish’.

-~

WAN Interface Configuration Wizard
Protocol Selection

Select the Frotocol:

®RFC-2684 Bridged
CRFC-2684 Bndged/IF
O RFC-2684 Routed
User Profiles : O PPPoE
WAN Interface O PPPoA
Host
DHCP = -
[ # we T Type Name

Admin User |
Time Client

Static Routes [ Cancal | [ << Back J[ Next>r |

1| Bms FFFoE  FPPoE(10)B/35

On circuit #0 (PPPoE 8/35), hit ‘Disable’.
On circuit #1 (2684B(1) 8/35), hit ‘Enable’.
Hit the red ‘reboot’ link at the bottom.

3

BEVVAN Interface Configuration Wizard
Current Configuration

_# VC Type Name  Adions

0 835 PPPoE PPPOE 8/35
1 8/35 26848 2684B(1)8/35

User Profiles = 2

WAN Interface [ 3

Host 4

DHCP )

Admin User B

Time Client 7

Static Routes

HAT/NAPT "Chaked Interface (5 the default WAN Iinterace

Port Forwarding

Flrewall

Bridge Mode A reboot is required before the new configuration takes effect

Walkthrough for Siemens Speedstream 4200 modem upgrade TransACT

10



- Trans/iCT

7. Click the ‘Reboot’ button

24 Your settings have been saved.

The new settings will not take effect unfil the Gateway is
rebooted. If you would like to reboot the Gateway now, press the
Reboot button below.

8. After the modem has rebooted, you will now need to set up the connection on your
computer. Instructions for Windows XP are provided below.
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Setting up an internet connection on your computer

1. Click on the ‘Start’ button.

2. Click on ‘Control Panel'.

‘ My Documents
u My Recent Documents »
9 My Pictures

ommand Prompk ﬁ My Music

:I My Computer
' Internet

E Contral Panel
Paint:

SmartFTP Client

Okl

All Programs

e

idstart "€

e If your Control Panel looks like the picture below, click on the link ‘Switch to

Classic View’.

Fis Edit Vew Favorbes Toos Help

Bt J " / Search || Folders

Address |3 Cantrol Panel

m Pick a category

.§(\[} Sadto Crsge vew )

g;;; Appearance and Themes
See Also £ ]

‘ WWindows Lipdabe
) Holp and Support ? Metwork and Internet Connections

3 Other Corkrol Panel
=t
:E Add or Remove Programs

Optians
m sounids, Speech, and Audio Devices
@ Performance and Maintenance
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1. Double click ‘Network Connections’.

L ranfrulpdne1
Fim Edit ¥ew Favorbes Toods Help

P ==l ] 1' ):-"'Sean:h [ Fouders  [iE3]

address |Jr Contral Panel

& X D w O F =

Mnmbih Add Hardwere A.\:l:l ar Admiristrative  Automatic  Date and Time Display

[ Swich to Categary Wiaw : Tools Updates
Ser Also 2 E g é &

Inkel(R) Javea Kevboard M:lmxic hwrlc Ssl'm |
& Windows Update Extrem, .. q:hnn; Connectons,

= a S ae s e

Power Options Pnrl:usand CuickTime Rugma]aml Scannersand  Scheduled Security
Lamjuags .. Cameras Tasks Centear

ilﬂ.ﬁﬁ&m

Taskbar and  User Accounks  Windows
Srart Manu Frewal Mada Cnrnen;t Nalwtsat

2. Ensure that the Local Area Connection says ‘Connected’ or ‘Limited or no
connectivity’.

If your Local Area Connection says ‘Network Cable Unplugged’, you need to check the
cabling and ethernet ports between your PC and the TransACT equipment.

-‘_‘: Network Connections

Fle Edt View Favorkes Tooks Advanced Hep '#
(€ Ll &) .? ).‘ Search || Foders -
auidress | W8 Natwork Connectins B

-
— Grapeving Grapevine Dial upTest
Discornected srofinected
il Wil Mniport (PPPOE) ol i Roadstar 11 56 LD

!:l[ Create anew

Eeacon GV Test
?Sﬂtwuhmurgndl Discontected
office natwork e .HaNMru vt (PPRPOE)

g Change Windows

Firawall settings ?l

See Also #
3 Network

Troubleshootar
Other Places £
[ Control Panel

q By Netveork laces
L) My Documents
'-i By Computer

Details =

Netwaork Connections
System Folder

-

& objects:

3. On the left menu, click ‘Create a New Connection’. This will launch the ‘New
Connection’ wizard.
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4. Click ‘Next'.

Welcome to the New Connection
Wizard

Thig wizard helps you:

* Connect to the Internet,

* Connect to a private netwark, such as your workplace
etk

* Setup a home or zmall office network:,

To continue, chck Mest.

i_ﬂe:-:w il Cancel J

5. Ensure ‘Connect to the Internet’ is selected, and click ‘Next’.

Metwork Connection Type
What do you want bo do’?

{(*)Connect to the Intemnet
Connect to the Intermet g0 you can browse the \Web and read email.

i Connect to the network at my workplace

Connect to a buziness netwark, [using dial-up or YPM] 20 pou can work, from home,
a field office, or anather location.

{1 5et up a home or small office network
Connect to an exizting home or small office network, or zet up a new one.

{1 5et up an advanced connection

Connect directly to anather computer uzing vour zenal, parallel, or infrared port, or
zet up thiz computer s0 that other computers can connect ba i,

< Back Ji_ﬂe:-:w jl Cancel J
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6. Click the second option ‘Setup my connection manually’, and click ‘Next’.

New Connection Wizard'

Getting Ready
The wizard iz preparing bo get up your [ntermet connection.

Haoww do pou want bo connect ta the [ntermet?

) Choosze from a lizt of Internet zervice providers [I5Pg]

{*)i5et up my connection manuallg

For a dial-up connection, pau will need your account name, password, and a
phione number for vour ISP, Faor a broadband account, you won't need a phone
nurmber.

"} Use the CD I got from an ISP

[ < Back JI_HEHD I [ Cancel J

7. Click the second option ‘Connect using a broadband connection that requires a
username and password’, and click ‘Next’.

New Connection Wizard'

Internet Connection
Haoww do you want bo connect ta the Rternet?

() Connect uzing a dial-up modem
Thiz type of connection uzes a modem and a reqular ar [SDM phone line.

(+)iConnect using a broadband connechion that requires a user name and
password :

Thiz iz a high-zpeed connection uging either a DSL or cable modem. Your 1SP may
refer ta thiz tepe of connection as PPPoE.

(") Connect uzing a broadband connection that iz always on

Thiz iz a high-zpeed cannection uzing either a cable modem, DSL ar LAN
connection. It iz always active, and dossn't require you to sign in.

[ < Back Jl_ﬂe:-cb ] [ Cancel J
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8. Type in the name of the ISP, and click ‘Next'.

ihlew Connection Wizard

Connection Hame
What i the hame of the service that provides vour Intermet connection?

Twpe the name of your ISP in the fallowing bos.
ISF Mame

! Grapevine
1

The name vau type here will be the name of the connection vou are creating.

[ < Back ]uext} I[ Cancel

9. Type in your username and password in the appropriate fields.

Also ensure both tick boxes are checked.

ihlew Connection Wizard

Internet Account Information
You will ieed an account hame and pazsword bo gigh in bo your [ntermet account, f

Type an |5P account name and paszword, then wiite down this information and stare it in a
zafe place. [If vou have forgatten an existing account name or pazsward, contact pour 1SP.]

¥ | : 1
User name: | LzErmame@grapeyving. com. au |
Pazzword: TTIIIIL

Canfirm password; i - i

|1ze this account name and pazsword when anyone connects to the [nternet from
thiz computer

take this the default [nternet connection

< Back ]IdNE”“’. I[ Cancel
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10. (Optional) Tick the checkbox ‘Add a shortcut to this connection to my desktop’.

11. Click ‘Finish’.

‘New Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection;

Grapevine 2

* Make thiz the default connection

* Share with all ugers of thiz computer

* Uze the zame uzer name & pazzword for evenone

The cannection will be zaved in the Nebwark,
Connectionz folder.

[lidd a shartcut ba this connection o my desktoré

To create the connection and close this wizard, click Finish,

[ < Back Jl Firizh j [ Cancel

J

12. Click the ‘Connect’ button.

Uszer name; |LizermameSarapeyvine, con. Al

Pazzwaord: jffﬂ cftamge fe zaved paszword, cick herefl

Save this uger name and password for the following users:

(3 Me only
{#) Arwone who uses this computer

uunnect I[ Cancel H Froperties H Help

Walkthrough for Siemens Speedstream 4200 modem upgrade
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13. You should now be connected to your ISP.

\_,I,J Grapevine is now connected x
Speed: 100.0 Mbps
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