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Modem Upgrading Instructions 
Please note that these instructions are for Siemens 4200 modems purchased directly from 
TransACT only. 

If you experience any problems, please contact TransACT Technical Support on 13 30 61 
(option 5). 
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Upgrading your Siemens Speedstream 4200 modem 
1. Go to www.siemens.com.au/modems 

2. Click on ‘Modem 4200 ADSL2 Firmware’. 

3. Download the file ‘Update_D240_A8M_106-65_1210_v1r_1437101’ and save this in 
a location that is easily accessible (such as the Desktop) 

4. Check that DHCP is enabled on your computer. To do this: 

In Windows XP/2000, go to ‘Control Panel’ and click on ‘Network Connections’. 

 

5. Double click on ‘Local Area Connection’.  
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6. Select the ‘Support’ tab. 

7. Verify that the address type says ‘Assigned by DHCP’ (do not worry if your 
numbers/addresses are not the same as the picture below.)  
 
If the address type is blank, says ‘Manually Configured’, or ‘Invalid IP’, contact the 
TransACT helpdesk on 13 30 61 (option 5). 
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8. Unzip the downloaded file above and run the executable file.  
 
The screen below should appear. Once it does, click ‘Update Firmware’. 

 

9. The modem will restart itself once the firmware upgrade is complete – wait for 
approximately five minutes before continuing. 

10. Go to Start > Run and type in http://192.168.254.254 
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11.  If you are prompted to enter a username/password, use: 

User: admin    
Password: admin 

We suggest these same values are used for the new username/password (as below) 
and select ‘Do not require admin login’. 

 

 

12. You will now need to decide how you would like to connect to the internet.  
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Connecting to the internet 
There are two ways of connecting to the internet.  
 
a) Routed mode – this means the modem will log on to the internet for you 
 automatically and keep your connection ‘always on’, even when your computer is 
 off.  

• The advantage of this is that no manual ‘connect’ is required each time 
the computer logs onto the internet.  

• The disadvantage is that it can be harder to troubleshoot for problems, or 
execute tasks such as changing your connection password, port 
forwarding etc. 

 
b)  Bridged mode – this means a manual connection must take place each time you 
 want to connect to the internet, similar to a dial-up connection.  
 
 This is a better way to connect as it poses less of a security risk than routed mode, 
 and is easier to change settings such as your ISP username/password.   

 
Routed mode instructions 

1. Enter your full ISP address as the username (e.g. username@grapevine.com.au) 
 and password.  

• ‘Access Concentrator’ and ‘Service Name’ should be left blank, and ‘Auto-
Connect on Disconnect’ should be selected.  

• Click ‘Save Settings’ after checking your details. 

 

   

2. To secure your modem’s configuration from unauthorised access from the internet, 
‘Port Forwarding’ should be removed.  
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• On the left sidebar, click on Setup > Port Forwarding  (if you do not see 
‘Setup’, click ‘Login’ first and log in under username admin, password 
admin) 

• Under ‘Current Port Forwarding Configuration’, click on ‘Delete All’. 
This may reboot your router (if so, wait five minutes before continuing). 

 

 

3. Click ‘Home’ and click ‘Connect’. You should now be connected to your ISP in 
routed mode. 
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Bridged mode instructions 
1. On the left sidebar, click Setup > WAN Settings. (If you do not see ‘Setup’, click 

‘Login’ first and log in under username admin, password admin.) 

Click ‘Add a New VC’ at the bottom. 

 

  

2. Change the VPI to 8, and the VCI to 35, then click ‘Next’. 
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3. Select ‘RFC-2684 Bridged’ and click ‘Finish’. 

 

  

4. On circuit #0 (PPPoE 8/35), hit ‘Disable’.  

5. On circuit #1 (2684B(1) 8/35), hit ‘Enable’.  

6. Hit the red ‘reboot’ link at the bottom. 
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7. Click the ‘Reboot’ button 

  

8. After the modem has rebooted, you will now need to set up the connection on your 
computer.  Instructions for Windows XP are provided below. 
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Setting up an internet connection on your computer 

1. Click on the ‘Start’ button. 

2. Click on ‘Control Panel’. 

  

• If your Control Panel looks like the picture below, click on the link ‘Switch to 
Classic View’. 
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1. Double click ‘Network Connections’. 

  

2. Ensure that the Local Area Connection says ‘Connected’ or ‘Limited or no 
connectivity’. 

If your Local Area Connection says ‘Network Cable Unplugged’, you need to check the 
cabling and ethernet ports between your PC and the TransACT equipment. 

  

3. On the left menu, click ‘Create a New Connection’. This will launch the ‘New 
Connection’ wizard. 
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4. Click ‘Next’. 

  

5. Ensure ‘Connect to the Internet’ is selected, and click ‘Next’. 
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6. Click the second option ‘Setup my connection manually’, and click ‘Next’. 

  

7. Click the second option ‘Connect using a broadband connection that requires a 
username and password’, and click ‘Next’. 
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8. Type in the name of the ISP, and click ‘Next’.  

  

9. Type in your username and password in the appropriate fields.  

Also ensure both tick boxes are checked. 
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10. (Optional) Tick the checkbox ‘Add a shortcut to this connection to my desktop’. 

11. Click ‘Finish’. 

  

 

12. Click the ‘Connect’ button. 
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13. You should now be connected to your ISP. 

  
 


